
C L I E N T  S U C C E S S  S T O R Y
G L O B A L  N O N P R O F I T   |   A D O B E  C A M P A I G N  C L A S S I C  V 7

Three Tiers. One Platform. Total Control.
A global humanitarian nonprofit runs marketing through state, regional, and local chapters — each needing its own access and
content controls. Celerity built governance into every layer of Adobe Campaign.
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T I E R S  G O V E R N E D

state, region, and local chapter

E2E
A C C E S S  C O N T R O L

from user interface to data
layer

1
F I E L D  D A S H B O A R D

custom drag-and-drop tooling

HOURS
S A V E D  P E R  T A S K

on day-to-day email sends

T H E  C H A L L E N G E

Complex hierarchy
State → region → local chapter, with regions
overlapping states.

Tiered permissions
Each level must manage its own scope — and
every level below it.

Governance risk
Users could see objects and content beyond their
remit.

Field burden
Local teams lost hours on manual day-to-day email
tasks.

T H E  C L I E N T

A global not-for-profit organization delivering its
mission through a nationwide network of state,
regional, and local chapters.

O U R  A P P R O A C H   —   G O V E R N A N C E  B Y  D E S I G N

01 M A P
Mapped every possible level of the chapter hierarchy and the
access each one needs.

02 D E S I G N
Designed tiered roles and rights: every level manages itself and all
levels below it.

03 B U I L D
Implemented governance across Adobe Campaign — from the
user interface down to the data structure.

04 E M P O W E R
Built a custom drag-and-drop dashboard so field teams send
region-approved content in minutes.

T H E  R E S U L T

Governed at scale. Effortless in the field. —  governance, optimization, and hours of work saved.

Right access, every tier
Only what your role allows

Content compliance
Region-approved, always

Field work simplified
Drag-and-drop sending

Hours saved
On everyday email tasks

D E L I V E R E D  W I T H Adobe Campaign Classic v7 Multi-tiered distributed marketing Role-based governance Custom field tooling

M O D E R N  E N G A G E M E N T .  M E A S U R A B L E  O U T C O M E S .

Complex organization? Governance doesn't have to be.
Partner with Celerity to bring order, control, and speed to every tier.


